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NEW ACCOUNT: WINN-DIXIE STORES, INC.
Lakeland, Florida
March 1, 2004

On February 17, 2004, Winn-Dixie, Inc. awarded Bunch & Associates, Inc. the contract for services to begin on
March 15, 2004. Under the terms of the contract, Bunch will provide comprehensive telephonic case management
and medical bill review services for Winn-Dixie. Bunch & Associates is a disability management company that
provides medical case management and medical bill review. Headquartered in Lakeland, Florida, Bunch &
Associates serves clients from offices located in California, Ohio, Texas, and Pennsylvania.

Headquartered in Jacksonville, Florida, Winn-Dixie is a retail grocery chain employing over 113,000 associates,
and is ranked #149 on the Fortune 500 List. Winn-Dixie operates stores in the Bahamas, as well as in the
following 12 states: Florida, Alabama, North Carolina, Georgia, Louisiana, Mississippi, South Carolina, Kentucky,
Virginia, Ohio, Tennessee and Indiana. Over half of their 1,070 stores are concentrated in the Southern states,
with 440 stores in Florida alone. Based on Winn-Dixie’s industry and geographic distribution, this account will
capitalize on Bunch’s extensive experience with grocery stores and the workers’ compensation climate of the
Southeast.

In addition to household and grocery items, Winn-Dixie also provides pharmaceutical products, one-hour photo
services and postage stamps. Winn-Dixie operates food and drug stores under the Winn-Dixie, Marketplace,
Thriftway, and City Markets banners, and warehouse outlets called SaveRite and Sack-and-Save. It also runs 33
gas stations and 44 liquor stores, and has extensive manufacturing, bottling, and processing operations.

Bunch & Associates is recognized by many employers as a preferred partner because it truly delivers service
beyond expectations. Integrating technology, service and value, Bunch & Associates' multi-disciplinary approach
brings claim adjusters, nurse case managers, medical bill review staff and treating physicians together to act as
extensions of the employer's Risk Management Department. Working together, Bunch & Associates has proven
its ability to significantly improve the results achieved by traditional insurance programs.
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