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FOR IMMEDIATE RELEASE 
 

BUNCH & ASSOCIATES INC.  INVESTS IN TECHNOLOGY  
 

Lakeland, Florida 
November 11, 2009 
 

Bunch & Associates, Inc. (“Bunch”) is proud to announce the completion of another round of substantial investments in 
technology.  These upgrades and enhancements will enable Bunch to continue serving as a leader in the workers’ 
compensation industry.  
 
Bunch’s CIO, Leo Hurtado, shared the details of these enhancements stating: “Through the acquisition of significant new 
software and hardware, Bunch has strengthened its foundation, resulting in superior service to its partners. Some of these 
initiatives include: 
 

 Implemented Phase I of a modern Voice-Over Internet Protocol (VOIP) telephone system. 
 Migrated corporate information to a new state-of-the-art Storage Area Network (SAN); which provides faster access 

to data and fail-safe redundancy. 
 Upgraded network server farm to include faster and more powerful servers. 
 Migrated the majority of mission-critical applications to a 64-bit LINUX platform providing more computing power 

and stability. 
 Developed and launched the latest version of Bunch’s enterprise case management processing system: Citadel 2.0. 
 

Mr. Hurtado added: “These enhancements to Bunch’s technology foundation will support the anticipated growth and new 
product offerings, including Bunch’s predictive modeling tool: SCORETM.”   
 
Bunch has attained industry superiority through a continued focus on pioneering products and services that result in rapid 
return to work for its valued client’s injured employees.  Bunch remains committed to reinvest in its future with a substantial 
capital intensive campaign to ensure it maintains the most technologically advanced platform in the industry. 
 

About Bunch & Associates: 
 

Bunch & Associates is a disability management company headquartered in Lakeland, Florida.  It is recognized by many 
employers as a preferred partner because it truly delivers service beyond expectations. Integrating technology, service and 
value, Bunch’s multi-disciplinary approach brings claim adjusters, nurse case managers, medical bill review staff and treating 
physicians together to act as extensions of the employer's Risk Management Department. Working together, Bunch has 
proven its ability to significantly improve the results achieved by traditional insurance programs. 
 

Contact: 
Kathy Sergi, COO 
Bunch & Associates, Inc. 
(863) 669-0861, Extension 1217 (phone) 
(863) 669-2017 (fax) 
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