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FOR IMMEDIATE RELEASE
BUNCH WINS PRESTIGIOUS BUSINESS AWARD FOR THE THIRD TIME

Lakeland, Florida
October 6, 2010

Bunch & Associates, Inc. (hereafter “Bunch”), a leading disability management company, announced today that it was awarded
“Best Places to Work” for 2009. This distinguished award is given to select companies who have put into practice innovative
workplace programs that improve the quality of life for employees and their families. Bunch won in the large company
category for the third year running.

The “Best Places to Work” awards are presented annually by Polk Works Workforce 2020. Recipients are determined by
employee surveys, an extensive application process and a panel of judges. Selection criteria include employee motivation and
retention, training and development, plus attention to work-life issues.

“Winning this award is an incredible honor,” said Kathy Sergi, president and COO of Bunch. “Our employees have shown
that we’ve been successful in creating a culture that fosters professional and personal growth while maintaining balance.
Caring, committed and responsive employees are essential to delivering the exceptional care and service our clients

expect from us. This award demonstrates the success of Bunch’s mission: 7 make the world a better place—one life at a time.”

Some of the programs that make Bunch a “Best Places to Work™ recipient include: flexible schedules, comprehensive health
coverage, generous paid time off (PTO), health and wellness initiatives, extensive training and mentoring programs,
advancement opportunities, tuition reimbursement, recognition/rewards, community involvement and employee outreach
programs.

About Bunch & Associates:

Bunch & Associates, a subsidiary of ISG Holdings, Inc., is a disability management company headquartered in Lakeland,
Florida. It offers high-tech, high-touch service delivery with real-time integration between medical bill review and nurse case
management. Bunch’s transparent approach to this model results in a dramatic impact on large employers’ loss development
curve. Additionally, its multi-disciplinary approach brings claim adjusters, nurse case managers, medical bill review staff and
treating physicians together to act as extensions of the employet's risk management department. Successfully implementing
this philosophy has yielded superior client retention and new business growth.
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