P REJSS RELEASE

Bunch & Associates, Inc.
3146 Winter Lake Road
Lakeland, Florida 33803
(863) 669-0861
www.bunchcare.com

FOR IMMEDIATE RELEASE

NEW ACCOUNT: FOOD LION LLC.
Lakeland, Florida
April 15, 2004

On April 13, 2004, Bunch & Associates was awarded a contract to provide Medical Management Services for
Food Lion LLC. Bunch & Associates will provide telephonic case management, field case management, provider
network management, and bill review services for not only Food Lion, but also for Delaize’s other supermarket
subsidiaries, Kash-n-Karry and Harvey’s. The national bill review program will be implemented on June 16,
2004 and will be served from Bunch & Associates’ corporate office in Lakeland, Florida.

With approximately 73,000 employees, Food Lion LLC is the largest US subsidiary of Delhaize America, the U.S.
division of the Brussels-based, Delhaize Group. Founded as Food Town in 1957, today Food Lion has over 1200
locations in 11 states throughout the Southeast and Mid-Atlantic region and is one of the largest supermarket
chains in the United States. Food Lion operates seven distribution centers in five states and is headquartered in
Salisbury, North Carolina. In 2003, 31 new stores were opened to serve Food Lion’s 10 million weekly
customers.

As a disability management company, Bunch & Associates delivers solutions to its clients by offering products
and services that facilitate a proactive approach to managing an employee’s disability. Bunch & Associates’
integrated approach has proven its ability to significantly improve the results achieved by traditional insurance
programs.
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