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On June 9, 2003, Aramark Corporation awarded Bunch & Associates, Inc. the contract for services to begin on
September 1, 2003. Under the terms of the contract, Bunch & Associates will provide telephonic case
management, field case management, provider network management and medical bill review, for Aramark’s
national workers' compensation program.

Headquartered in Philadelphia, Pennsylvania, Aramark's primary services include uniform and career apparel,
catering and stadium concessions, custodial and housekeeping, facilities management, patient food/nutrition and
public safety equipment/apparel. Aramark's client base is comprised primarily of business industries, universities,
conference/convention centers, correctional institutions, parks and resorts, healthcare institutions, public safety
professionals, school districts and sports/entertainment institutions.

At #213 on the Fortune 500 List, Aramark represents one of Bunch & Associates' largest accounts by size and
revenue, and joins several other Fortune 500 companies served by Bunch & Associates. Aramark employs over
200,000 employees in more than 7,000 locations nationwide. The account will be served from Bunch &
Associates’ corporate office and its four regional offices, including a Northeastern office located 20 minutes from
Aramark's corporate headquarters. Bunch & Associates' Owner and Chairman of the Board, Cynde Bunch, RN,
CDMS, ABDA, commented on the acquisition of the Aramark account, stating, "It is our privilege and pleasure to
serve Aramark by positively impacting the lives of its employees. Our mission is to make the world a better place
one life at a time, and this account gives us the opportunity to help many, many lives.

Bunch & Associates is recognized by many employers as a preferred partner because it truly delivers service
beyond expectations. Integrating technology, service and value, Bunch & Associates' multi-disciplinary approach
brings claim adjusters, nurse case managers, medical bill review staff and treating physicians together to act as
extensions of the employer's Risk Management Department. Working together, Bunch & Associates has proven
its ability to significantly improve the results achieved by traditional insurance programs.
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